REVIEW AND ANALYTICS
o Website Redesign presentation

e Tone and Voice
e (Citywide data

e Police Department data

PRIMARY AUDIENCES
e Residents

e Community Advocates
e Non-Profit Agencies

e Media

CONTENT
e Departments, Guides, Initiatives, Services, General Pages, and Events

e Digital Forms (Openforms)

NEXT STEPS
e Business discovery copywriting with department staff and SME



